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SECTION B SUPPLIES OR SERVICES AND PRICES

Offerors please complete.
CLIN - SUPPLIES OR SERVICES

For Cost Type Items:

Item Supplies/Services Qty Unit
Est.

Cost

Fixed

Fee
CPFF

1001 Transport and Computing Infrastructure Services and solutions in

support of mission capabilities within theTCI Portfolio

missionareas in accordance with the Performance Work Statement

(PWS). LOT II - FIRST OPTION YEAR (FundType - TBD)

1.0 LO

2001 Transport and Computing Infrastructure Services and solutions in

support of mission capabilities within theTCI Portfolio

missionareas in accordance with the Performance Work Statement

(PWS). LOT III - SECOND OPTION YEAR (FundType - TBD)

1.0 LO

Option

3001 Transport and Computing Infrastructure Services and solutions in

support of mission capabilities within theTCI Portfolio

missionareas in accordance with the Performance Work Statement

(PWS). LOT IV - THIRD OPTION YEAR (FundType - TBD)

1.0 LO

Option
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SECTION C DESCRIPTIONS AND SPECIFICATIONS

TASK ORDER (TO) PERFORMANCE WORK STATEMENT (PWS)

SPACE AND NAVAL WARFARE SYSTEM CENTER, ATLANTIC

N65236-12-D-3838 through 3851

 

SHORT TITLE: NEDC Sustainment and Engineering Support

 

1.0       PLACE(S) OF PERFORMANCE

The following sites are where the majority of labor hours will be spent; for travel (i.e., temporary
duty sites), see Travel Section under TO PWS Para 10.0.

a.   SSC Atlantic locations in Charleston, SC
b.   Contractor Facilities located in Charleston, SC
c.   USMC location in Kansas City, MO

2.0       TASK ORDER PURPOSE

 
2.1       BACKGROUND

 

The SSC-Atlantic Navy Enterprise Data Center (NEDC) provides a secure multitenant data
center environment for Department of Navy (DON) systems and information in support of
DCAO Data Center Consolidation (DCC) and modernization initiatives. This effort consists of
establishing new standards for efficiency and usage of modern industry best practices to assist
the DON in accomplishing its mission objectives of consolidating server, network, and storage
infrastructure resources in order to reduce its Total Cost of Ownership (TCO) while expanding
its services, capabilities, and enhancing its security posture.

 

2.2       SCOPE

 

The purpose of this work is to provide network and communications planning, architectural,
analysis, evaluation, design, development, engineering, transition, and sustainment support
services to SPAWAR System Center Atlantic (SSC-A), Code 55100 in support of the Navy Data
Center Integrated Product Team (IPT) and Data Center and Application Optimization (DCAO)
Data Center Consolidation (DCC) and modernization initiatives.  The contractor shall provide
services such as network and communications planning, architectural, design, engineering,
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analysis, evaluation, testing, C&A, IA, integration, migration, documentation, logistic,
administration, transition, and operational sustainment support required to accomplish the tasks
specified below.  This will encompass both the Classified and Unclassified Data Center (DC)
environments located at the Space and Naval Warfare Systems Center (SSC) Atlantic facilities
located in Charleston SC.

 

3.0       APPLICABLE DOCUMENTS
 
3.1       REFERENCES
 
All references listed within the basic contract are required as applicable to this TO.
 
 
3.2       SPECIFICATIONS
 
All specifications listed in the basic contract are applicable as required by this TO. 
 
3.3       ACRONYMS
  ASR     Automated System Recovery  
  C&A    Certification & Accreditation  
  CENT OS     Community Enterprise Operating System  
  DCC     Data Center Consolidation  
  DNS     Domain Name System  
  ECR     Engineering Change Request  
  EMC    Eagon Marino Company  
  FW       Firewall  
  HBSS   Host Based Security System  
  HW      Hardware  
  IA         Information Assurance  
  IAVM           Information Assurance Vulnerability Management  
  INFOCON    Information Operations Condition  
  IPS       Intrusion Prevention System  
  LAN     Local Area Network  
  MS SQL        Microsoft Structured Query Language  
  NEDC  Navy Enterprise Data Center  
  NIPRNET     Non-Secure Internet Protocol Router Network 
NTP       Network Time Protocol
NWCF   Navy Working Capital Funds
OCSP     Online Certificate Status Protocol
ODAA   Office of the Designated Approving Authority
SAN       Storage Area Network
SDD       System Design Document
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SFTP      Secure File Transfer Protocol
SIPRNET        Secret Internet Protocol Router Network
SLB       Server Load Balancing
SRM      Secure Remove
STIG      Security Technical Implementation Guidelines
SW         Software
UCS       Universal Connectivity System
VPN       Virtual Private Network
WSUS    Windows Server Update Services
WAN     Wide Area Network

 
 
 
 
 
 
 

4.0       SECURITY REQUIREMENTS
 
4.1       ORGANIZATION
 
As specified in clause 5252.204-9200 and the Contract Security Classification Specification form,
DD-254, classified work shall be performed under this task order.  The contractor shall have at
time of award a SECRET facility security clearance (FCL).
 
4.2       PERSONNEL
 
Prior to commencement of work on this contract, all contractor personnel (including
administrative and subcontractor personnel) shall have, at a minimum, a favorable
Trustworthiness Determination, which is determined by a National Agency Check with Local
Agency Check and Credit Check (NACLC) and favorable FBI fingerprint checks.  All personnel
shall possess a SECRET clearance prior to working on TO.

 

Labor Category Required Minimum Security
Clearance

P r o g r a m  /  P r o j e c t
Manager

SECRET

Project Manager SECRET

Engineer/Scientist 5 SECRET

Engineer/Scientist 4 SECRET

Engineer/Scientist 3 SECRET

Logistician 2 SECRET
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Subject Matter Expert 5 SECRET

Subject Matter Expert 4 SECRET

Subject Matter Expert 3 SECRET

Subject Matter Expert 2 SECRET

C o m p u t e r  S y s t e m s
Analyst 1

SECRET

C o m p u t e r  S y s t e m s
Analyst 2

SECRET

C o m p u t e r  S y s t e m s
Analyst 3

SECRET

General Clerk 3 SECRET
 
 

5.0       COR DESIGNATION
The Contracting Officer Representative (COR) for this task order is Mark Mauldin who can be
reached at phone (843) 218-6378 e-mail: mark.mauldin@navy.mil .

 

 

6.0       DESCRIPTION OF WORK
 
 
6.1       SUSTAINMENT SUPPORT (NWCF)
 
The contractor shall perform the following duties in support of sustainment support services:
 
6.1.1    The contractor shall create and maintain the updates to the NIPRNET and SIPRNET
C&A package (CDRL T001) for the SSC Atlantic Data Center facility located in Charleston, SC. 
The packages required at the ODAA are as follows:

·          CHS NIPRNET SVCS
·          NEDC Hosting Fabric
·          NEDC Core Services Architecture
·          CHS SIPRNET SVCS
·          NEDC SIPRNET Hosting Fabric
·          NEDC SIPRNET Core Services Architecture

 
6.1.2    The contractor shall perform installation, configuration, testing, and troubleshooting for
LAN, SAN, WAN, and network security protocols, technologies, and solutions deployed in the
SSC Atlantic NEDC infrastructure Charleston facility.
 
6.1.3    The contractor shall perform system software updates, administration, monitoring,
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maintenance, IAVM patching, STIG implementation, auditing and logging, and reporting for SSC
Atlantic Charleston facility NEDC LAN, SAN, WAN, and network security equipment and
software including: Cisco Nexus 7000, 5000, and 1000V series switches and 2000 series Fabric
Extenders, Cisco ASA 5500-X series Data Center Firewall, McAfee Firewall Enterprise S6000
series appliance, McAfee Firewall Enterprise Virtual Appliance (FV), Cisco MDS 9100 series
switches, Cisco UCS 6100 and 6200 series Fabric Interconnects, Cisco ASR 1000 series routers,
Juniper M10i series routers, Citrix NetScaler 9000 series appliance, and Riverbed Steelhead
CX5055 series appliances.
 
6.1.4    The contractor shall perform installation, configuration, testing, and troubleshooting for
storage protocols, technologies, and solutions deployed in the SSC Atlantic Data Center
infrastructure Charleston facility.
 
6.1.5    The contractor shall perform system software updates, administration, monitoring,
maintenance, IAVM patching, STIG implementation, auditing and logging, and reporting for SSC
Atlantic Charleston facility NEDC storage equipment and software including:  EMC VNX 7500,
EMC CLARiiON CX480, EMC Avamar 7.x, EMC Data Domain DD-890, EMC RecoverPoint
4.x, EMC PowerPath, NetApp FAS, VMware SRM 5.x, and VMware View.
 
6.1.6    The contractor shall perform installation, configuration, testing, and troubleshooting for
server protocols, technologies, and solutions deployed in the SSC Atlantic Data Center
infrastructure Charleston facility.
 
6.1.7    The contractor shall perform system software updates, administration, monitoring,
maintenance, IAVM patching, STIG implementation, auditing and logging, and reporting (CDRL
T008) for SSC Atlantic-Charleston facility NEDC server equipment and software including:
Cisco UCS 5100 Blade Chassis with B-series Blade Servers, Dell PowerEdge M1000e Blade
Chassis with M610, M620, M630 Blade Servers, HP DL360 and DL380, Oracle Sun 6000 Blade
Chassis with T4 Blade Servers, Oracle Sun M5000 SPARC servers, Cisco UCSM 2.1 and 2.2,
VMware vSphere 5.0, 5.1, and 5.5, Citrix XenServer, Citrix XenApp, Solaris 10 and 11, RHEL
6.x, Windows 2003 and 2008 servers as well as Oracle 10g/11g and RAC, and MS SQL Server
databases.
 
6.1.8    The contractor shall perform installation, configuration, testing, and troubleshooting for
Core Services and management system protocols, technologies, and solutions deployed in the
SSC Atlantic-Charleston facility NEDC infrastructure.  Core Services include: SFTP, Web Proxy,
DNS, Windows Server Update Services (WSUS), YUM, Host Based Security System (HBSS),
OCSP Server and software, NTP, Directory Services, SMTP Relay, SCCVI\ACAS, Syslog, SLB
(Server Load Balancing), VMware vCenter 5.1 and 5.5, VMware OPs, Cisco ASDM,
SolarWinds, Splunk, and Cisco UCSM 2.1 and 2.2.
 
6.1.9    The contractor shall perform system software updates, administration, monitoring,
maintenance, IAVM patching, STIG implementation, auditing and logging, and reporting for SSC
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Atlantic-Charleston facility NEDC Core Services and management software including: SFTP,
Web Proxy, DNS, Windows Server Update Services (WSUS), YUM, Host Based Security
System (HBSS), OCSP Server and software, NTP, Directory Services, SMTP Relay,
SCCVI\ACAS, Syslog, SLB (Server Load Balancing), VMware vCenter 5.1 and 5.5, VMware
OPs, Cisco ASDM, SolarWinds, Splunk, and Cisco UCSM 2.1 and 2.2.
 
6.1.10 The contractor shall assist with the planning and management of SSC Atlantic-Charleston
facility NEDC power plant, electrical systems, and mechanical systems, infrastructure
equipment and software including power management systems, A/C capacity and monitoring
systems, floor plan, rack, patch panels, fire suppression systems, and structured cabling plant.
 
6.1.11 The contractor shall have a working knowledge of Remedy ticketing systems and be able
to process, generate, monitor, and respond to trouble tickets within assigned timeframes for SSC
Atlantic Charleston facility.
 
6.1.12 The contractor shall provide incident and problem resolution for the SSC Atlantic
Charleston facility, CHS NIPRNET/SIPRNET SVCS, NEDC NIPRNET/SIPRNET Hosting
Fabric, and NEDC NIPRNET/SIPRNET Core Services Architecture.  
 
6.1.13 The contractor shall provide and maintain inventory list (CDRL T004) of all the
equipment and software owned by the SSC Atlantic Charleston facility Data Center.
 
6.1.14 The contractor shall provide and maintain a list (CDRL T004) of all equipment and
software warranties award date and expiration date for the SSC Atlantic Charleston facility Data
Center.  For commercial and serialized items with vendor specified warranty terms, the
contractor shall submit and upload applicable warranty information (CDRL T005) to the COR
and appropriate task order EDA file. 
 
6.1.15 The contractor shall provide 7 day, 24 hours per day on-call, stand-by support for the
SSC Atlantic NEDC server, network, and storage infrastructure for the DC architecture on
NIPRNET and SIPRNET and all applications hosted.  The contractor shall submit a Warranty
and Non-Warranty Failure Status Report (CDRL T006) within 48 hours after a failure has
occurred.

 

6.1.16 The contractor shall test the failover capability of the SSC Atlantic Charleston facility
Data Center to the designated Disaster Recovery site during a schedule outage annually.  The
contractor shall develop a report (CDRL T007) within 10 business days after a planned disaster
recovery event.

 

6.1.17 The contractor shall provide oversight to day to day operations for all assigned IA
personnel.  Contractor shall report to the NEDC manager and IPT lead as required on matters of
cyber security to include INFOCON, IAVM, malicious activity, manning issues and ASI

 SOLICITATION NO.

 1300422283-02
 AMENDMENT NO.

 1
 PAGE

 7 of 29
 FINAL

 



requests. 

6.1.18 The contractor shall provide boundary defense sustainment to include administration (Log
reviews/configuration updates/INFOCON/IA compliancy) of FW, VPN, HBSS, IPS, security
screening router and axillary components deployed in support of B1 capability.   Provides input
to Sustainment Lead and IA Lead on ECR.

 

6.1.19 The contractor shall perform routine scanning and remediation for enterprise.  The
contractor shall work with administrators and system owners to mitigate and develop
POA&Ms.  The contractor shall provide update OCRS/VRAM on compliancy and POA&M
status and report finding to Sustainment Lead, IA Lead, and Command IAM.

 

6.1.20 The contractor shall work closely with the transition team to identify IA requirements
prior to customer migration.  Creates/edits/validates packages in support of NEDC accreditation
efforts. Provides input to IA Lead on ECR.

 
6.2       ENGINEERING SUPPORT (OMN)
 
The contractor shall perform the following duties in support of engineering projects:
 
6.2.1    The contractor shall support the planning, architectural, analysis, design, engineering,
testing, documentation, and integration activities necessary for developing and implementing
WAN solutions and services such as unicast routing, multicast routing, traffic engineering, QoS,
WAN optimization, MPLS VPNs, site-to-site VPNs, and remote access VPN for the SSC
Atlantic Charleston facility NEDC operational environment.
 
6.2.2    The contractor shall provide System Design Document (SDD) (CDRL T002) and diagram
support for the baseline design of the Data Center at SSC Atlantic Charleston facility in support
of the SIPRNET and NIPRNET Data Centers.  The baseline design includes the network layer 2
and layer 3, network security, storage infrastructure, management software, virtualization
software, x86 server environment, disaster recovery at remote site, disaster recovery at local site,
and data backup, and non-x86 server environment.   The SDD and diagrams shall be provided in
documentation and presentation form.
 
6.2.3    The contractor shall maintain the SDD (CDRL T003) with any design changes to the
baseline design of the Data Center at SSC Atlantic Charleston facility in support of the
SIPRNET and NIPRNET Data Centers. The baseline design includes the network layer 2 and
layer 3, network security, storage infrastructure, management software, virtualization software,
x86 server environment, disaster recovery at remote site, disaster recovery at local site, and data
backup, and non-x86 server environment. 
 
6.2.4    The contractor shall provide subject matter expertise to support the evaluation, design,
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testing, and integration of WAN solutions for the SSC Atlantic Charleston facility.
 
6.2.5    The contractor shall support the planning, architectural, analysis, design, engineering,
testing, documentation, and integration activities necessary for developing and implementing Data
Center LAN, SAN, network security solutions and services for the SSC Atlantic Charleston
facility NEDC operational environment.  
 
6.2.6    The contractor shall provide subject matter expertise to support the evaluation, design,
testing, and integration of Data Center LAN, SAN, and network security solutions for the SSC
Atlantic Charleston facility NEDC operational environment.
 
6.2.7    The contractor shall support the planning, architectural, analysis, design, engineering,
testing, documentation, and integration activities necessary for developing and implementing
multi-vendor block I/O and file-based storage solutions for disk storage and tape storage, disaster
recovery, capacity planning, performance monitoring, performance tuning, virtualization, and
management in a heterogeneous operating environment for the SSC Atlantic Charleston facility
NEDC operational environment.
 
6.2.8    The contractor shall provide subject matter expertise to support the evaluation, design,
testing, and integration of storage solutions for the SSC Atlantic Charleston facility NEDC. 
 
6.2.9    The contractor shall support the planning, architectural, analysis, design, engineering,
testing, documentation, and integration activities necessary for developing and implementing
heterogeneous server virtualization solutions multi-vendor server platforms and operating
systems for the SSC Atlantic Charleston facility NEDC operational environment.
 

6.2.10 The contractor shall support the Information Assurance (IA) and Certification &
Accreditation (C&A) activities necessary to maintain the accreditation and security posture of
the SSC Atlantic Charleston facility NEDC server, network, and storage infrastructure.

 

6.2.11 The contractor shall support the IA and C&A activities associated with specified
customer systems hosted in the SSC Atlantic Charleston facility NEDC operating environment.

 

6.2.12 The contractor shall assist in the development of technical documentation and manuals
relating to the operating environment of customer systems migrating into the SSC Atlantic
Charleston facility NEDC operating environment.
 
6.2.13 The contractor shall support the planning, architectural, design, engineering, testing,
documentation, and integration activities necessary for developing and implementing management
and monitoring solutions for the SSC Atlantic Charleston facility NEDC operational
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environment.
 
6.2.14 The contractor shall provide subject matter expertise to support the evaluation, design,
testing, and integration of management and monitoring solutions for the SSC Atlantic Charleston
facility NEDC.
 
6.2.15 The contractor shall provide support for briefs, spreadsheets, documentation, and
diagrams as required for the documentation of system requirements, system designs, test plans,
test reports, and technical briefs for engineering projects in support of the SSC Atlantic
Charleston facility NEDC operating environment.
 
6.2.16 The contractor shall develop technology/procedures in support of HW/SW upgrades,
emerging capability insertion and migration of customers into and out of the enterprise.  Works
closely with the transition team to identify IA requirements prior to customer migration. 
Performs testing in off line environment to validate operability in support of IAV directed
patches and configuration updates. Provides input to IA Lead on ECR and acts as voting member
in the IA lead's absence.
 

6.2.17 The contractor shall migrate all CENT OS servers to REDHAT.

 

6.2.18 The contractor shall support enterprise Disaster Recovery meetings with DCAO by
attending and providing information (CDRL T007) as needed to support the enterprise
architecture.

 

6.3       TASK ORDER ADMINISTRATION

 

In accordance with the basic contract PWS and the requirements of this task order PWS, the
contractor shall develop and submit documentation (see CDRL under Para 12.1.1) as required for
TO administration. 

 

7.0       GOVERNMENT FURNISHED INFORMATION (GFI)           No GFI will be provided
on this TO.

 

8.0       GOVERNMENT FURNISHED PROPERTY (GFP)
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8.1       GOVERNMENT FURNISHED EQUIPMENT (GFE)        No GFE will be provided on
this TO.

 

8.2       GOVERNMENT FURNISHED MATERIAL (GFM)         No GFM will be provided on
this TO.

 

9.0       CONTRACTOR ACQUIRED PROPERTY (CAP)

 

9.1       CONTRACTOR ACQUIRED EQUIPMENT (CAE)          No CAE is allowed on this
TO.
 

9.2       CONTRACTOR ACQUIRED MATERIAL (CAM)           No CAM is allowed on this
TO.
 

10.0     TRAVEL
 
For estimating purposes, it is anticipated that the following travel requirements noted below shall be
required.
 

# Trips # People # Days/Nights From (Location) To (Location)
2 3 5 Charleston, SC San Diego, CA

2 3 5 Charleston, SC New Orleans, LA

1 3 5 Charleston, SC Millington, TN

 

11.0     TRANSPORTATION OF EQUIPMENT/MATERIAL
 
No transportation of equipment/material is required on this TO.
 

12.0     DELIVERABLES

 

12.1     CONTRACT DATA REQUIREMENTS LIST (CDRL)

 

12.1.1  Administrative CDRL

As required under TO PWS Para 6.3, the following table lists all required administrative data
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deliverables, Contract Data Requirements Lists (CDRLs), applicable to this task: 

 

CDRL # Deliverable Title
TO PWS
Reference

Para
Frequency Date Due

A002 Task Order Status Report 6.3 MTHLY

30 Days after task
order (DATO)

and monthly on
the 10th

A003
Cyber Security Workforce
(CSWF) Report

6.3 MTHLY
30 DATO and
monthly on the

10th

A004
Contractor’s Manpower
Report

6.3 QRTLY 15 Jan, 15 Apr,
15 Jul, & 15 Oct

A005 Task Order Closeout Report 6.3 1TIME NLT 30 days after
completion date

A008
Cost and Milestones Schedule
Plan

6.3
One time with

revisions
(ONE/R)

NLT 10 DATO

A009
Contractor CPARS Draft
Approval Document (CDAD)
Report

6.3 MTHLY
30 DATO and on

the 10th

A016
Invoice Support
Documentation

6.3 ASREQ Within 24 hrs
from request

A017
Limitation Notification &
Rationale

6.3 ASREQ Within 24 hrs
from occurrence

 
12.1.2  Technical CDRL
The following table lists all required technical data deliverables, Contract Data Requirements
Lists (CDRLs), applicable to this task:
 

CDRL # Deliverable Title
TO PWS
Reference

Para
Frequency Date Due

T001 Maintain C&A Packages 6.1.1 QRTLY
quarterly on the 15
Jan, 15 Apr, 15 and
defined by ODAA

T002
Develop and maintain the
System Design Document for
the Data Center.

6.2.2 QRTLY

180 Days after task
order (DATO) and
quarterly on the 15
Jan, 15 Apr, 15 Jul,

& 15 Oct

T003

Sustainment System Design
Documentation and Diagrams -
AS-IS Server, Network,
Storage, and Network Security
Infrastructure

6.2.3 QRTLY
quarterly on the 15
Jan, 15 Apr, 15 Jul,

& 15 Oct

T004 Inventory Tracking Report
6.1.13,
6.1.14

QRTLY
90 Days after task
order (DATO) and
quarterly on the 15
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CDRL # Deliverable Title
TO PWS
Reference

Para
Frequency Date Due

Jan, 15 Apr, 15 Jul,
& 15 Oct

T005
Warranty Tracking and
Administration

6.1.14 QRTLY

120 Days after task
order (DATO) and
quarterly on the 15
Jan, 15 Apr, 15 Jul,

& 15 Oct

T006 Failure Status Repair Report 6.1.15 ASREQ
Within 48 hrs from
next business day

occurrence

T007 Disaster Recovery Report
6.1.16,
6.2.18

ANNLY

Within 10 business
days post planned
disaster recovery

event
 

T008

IA compliance and associated
metrics based on released
IAVA's, CTO's and ATO
POAM requirements.

6.1.7 ASREQ

Within defined
requirements of
released IAVAs,
CTOs and ATO

POAM
requirements

A018
Contract Funds Status Report
(CFSR)

15.1 MTHLY 10th of Each Month

 

13.0     SUBCONTRACTING REQUIREMENTS

 

Subcontracting requirements are in accordance with the basic contract.  Note: If a prime
contractor plans to utilize subcontractor(s) on this Task Order, the prime must specify in their
proposal the intent to utilize subcontractors and list all applicable subcontractor names.  Per
clause 52.244-2, if a subcontractor is proposed by a prime and is not approved on the basic
contract, formal justification is required and subject to government approval.

 

14.0     ACCEPTANCE PLAN

 

Inspection and acceptance is performed by the COR on all services, data, and non-data
deliverables in accordance with the Quality Assurance Surveillance Plan (QASP), Attachment 1.

 

15.0     OTHER CONDITIONS/REQUIREMENTS
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15.1     EARNED VALUE MANAGEMENT

This TO does not require Earned Value Management (EVM) implementation due to the majority of
efforts on this TO is non-scheduled based (i.e., level of effort) and does not lend itself to
meaningful EVM information.  In lieu of EVM, the contractor shall develop and maintain, a
Contract Funds Status Report (CDRL A018) to help track cost expenditures against
performance.
 

15.2     OVERTIME HOURS

Overtime for Service Contract Act (SCA) labor categories is allowed on this Task Order in
accordance with the identified labor categories and estimated labor hours specified in the pricing
model. Prior to overtime hours being worked, the contractor shall obtain COR concurrence for the
specific hours per labor category and applicable dates.  The contractor shall not exceed the
estimated overtime total cost associated with the allowable hours as identified at time of TO
award.
 

15.3     GOVERNMENT FACILITIES

Government facilities (i.e., office space, computer hardware/software, or lab space) will be
provided to those labor categories (see pricing model estimated hours) that would otherwise
adversely affect the work performance if contractor personnel were not available on-site.  All
Contractor personnel with supplied government facilities shall be located at SSC Atlantic in
Charleston, SC and USMC location at Kansas City, MO.  Work under this order will be
performed during normal working hours when practical. 

 

16.0     LIST OF ATTACHMENTS

Attachment 1 – Quality Assurance Surveillance Plan (QASP)

Attachment 2 – CDRL Forms DD-1423 for T001 through T008
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SECTION F DELIVERABLES OR PERFORMANCE

CLIN - DELIVERIES OR PERFORMANCE

CLIN 1001 POP 30 SEPT 2014- 29 SEPT 2015  BASE
CLIN 2001 POP 30 SEPT 2015- 29 SEPT 2016  OPTION YEAR 1
CLIN 3001 POP 30 SEPT 2016- 29 SEPT 2017  OPTION YEAR 2
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SECTION J LIST OF ATTACHMENTS

Attachment 1 QASP

CDRL T001

CDRL T002

CDRL T003

CDRL T004

CDRL T005

CDRL T006

CDRL T007

Attachment 3A-3B Reference Info Sheet

Attachment 4A Prime Pricing Model

Attachment 4B SUB Pricing Model

Attachment 5 Proposed Subcontractor Checklist

Attachment 6 OCI

Attachment 7 - Past Performance Questionairre
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SECTION L INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

SECTION L – Instructions, Conditions and Notices to Proposers

CLAUSES INCORPORATED BY REFERENCE
 
REFERENCE     CLAUSE TITLE & DATE
52.203-16             Preventing Personal Conflicts of Interest
252.215-7007      Notice of Intent to Resolicit (JUN 2012)
252.215-7008      Only One Offeror (JUN 2012)

52.215-20             REQUIREMENTS FOR CERTIFIED COST OR PRICING DATA AND DATA OTHER THAN
CERTIFIED COST OR PRICING DATA, ALTERNATE IV (OCT 2010)

(a) Submission of certified cost or pricing data is not required.
 
(b) Provide data described below:
 
The proposer shall submit other than cost or pricing data and supporting information prepared in accordance with
the Pricing Model provided as Attachment 5 and directions therein.
 
 The proposer shall submit data other than certified cost or pricing data and supporting information prepared in
accordance with Attachments 4A and 4B, Prime and Subcontractor Pricing Models, and directions therein (detailed
instructions are provided in the Pricing Models).   The Pricing Models contain all of the labor categories and hours
that the Government has anticipated for use under this effort.   Proposers are to complete the Pricing Models with the
information outlined below, and this information will be used as a mechanism to evaluate cost for the performance. 
 
NOTE:  Proposers are advised not to make changes to the Pricing Model Format, except for changes required to
accommodate individual accounting system requirements.  If changes are made to the pricing model, the proposer
making any change(s) SHALL indicate changes have been made and detail/explain the accounting requirement
necessitating each change.
 
PART I--COST LABOR INFORMATION:

(1) Current, actual unloaded rates are to be submitted for any “proposed individual.”   A “proposed individual”
is defined as a current employee specifically proposed to perform an estimated number of hours for a labor category.
In accordance with the proposer’s disclosed estimating system practices, average unloaded direct labor rates may be
submitted for all remaining labor categories/hours, i.e. those labor categories/hours not accounted for under the
proposed individual’s data. Do not submit composite rates encompassing more than one labor category.   Proposers
should include additional elements such as overtime rates/hours, premium time rates/hours, etc. as applicable.

NOTE: All labor categories shall be escalated for the option years. Proposers shall use an annual labor escalation
rate of 2.5% for each option year for the Service Contract Act (SCA) labor categories, which are subject to the
applicable wage determinations, for cost realism purposes. For the non-SCA (exempt) labor categories, proposers
shall use actuals, if known, or rates based on historical data, standard practice, or those accepted by DCAA for bidding
purposes. The narrative to the Business Proposal must include supporting rationale for the escalation rate proposed.

(2) As discussed in the FAR 52.237-10 “Identification of Uncompensated Overtime” provision, actual hourly
rates submitted shall be derived by dividing the proposed individual’s actual annual salary by 2080 hours, which is
based on a 40 hour work week. Any uncompensated overtime proposed shall be clearly identified within your cost
proposal and will be evaluated in accordance with the FAR 52.237-10 “Identification of Uncompensated Overtime”
provision in Section L of this solicitation.

(3) All labor categories to be used in the performance of the proposed contract shall be included in the Pricing
Model. All hours required by the solicitation and proposed shall be accounted for in the Pricing Model.

PART II--REQUIREMENT FOR INFORMATION OTHER THAN COST AND PRICING DATA:

In accordance with FAR 15.403-3(b), the following information as prescribed below is required for the purposes of
assisting the Contracting Officer in determining the cost realism of competing proposals. The terms “Cost Realism”
and “Information Other Than Cost or Pricing Data” are defined in FAR 2.101.
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(1) DIRECT LABOR – Identify the various labor categories required/intended for use under this contract
including the number of labor hours, labor rates and total cost for each labor category proposed for each year of the
contract. The labor specified under this category shall only be for the prime contractor’s direct labor and shall not
include any subcontracted labor (see “Subcontracted Labor” below). For the SCA categories in Section C,
proposers are required to comply with the appropriate SCA occupation code cross-references as set forth in
the Section C labor categories.   If this solicitation requires work to be performed at both the contractor and
Government sites, then the proposal must include your company policy concerning any stipulations as to when
Government site / Contractor site rates are effective.

(1A)   TRIPWIRE GUIDANCE   Labor Rates - Excessive rates prior to Award: When proposed fully burdened
labor rates that are in excess of $250k/year ($150.00/hour) in any labor category, the SSC LANT Contract
Negotiator and Evaluation Authority shall address these rates with the cost and technical evaluation teams and
document analysis of this issue within the Best Value Determination.   Excessive rates and rationale for these labor
categories should be fully explained in the Cover Letter provided with the proposal.   (Note: Rationale only required
if more than 500 hours are being proposed in that labor category.)

(2) FRINGE BENEFITS – If applicable and in accordance with your normal accounting procedures, identify the
fringe benefit rate(s) and total fringe benefit cost being proposed and identify the cost elements for which the fringe
benefit rate is being applied.

(3) OVERHEAD – Identify the current and/or projected overhead rate(s) and total overhead cost being proposed
under this solicitation and identify the various cost elements for which overhead is being applied.

(4) SUBCONTRACTED LABOR – Identify, if applicable, any proposed subcontracting labor intended for use
under this contract. Identify the labor categories for which subcontracting is being proposed and include the
subcontractor’s direct labor rates, number of hours proposed for each labor category, fringe benefits, overhead, G&A,
fee, etc., that have been submitted by the subcontractor to the prime contractor for consideration under this contract.
For the SCA categories in Section C, proposers are required to comply with the appropriate SCA occupation
code cross-references as set forth in the Section C labor categories. This information may be submitted by the
subcontractor under separate cover directly to the Contracting Officer.

(4A)   Subcontractors – All subcontract(s) are required to be approved in accordance with FAR Part 44.201.   If a
new subcontractor is being proposed on this requirement, the contractor must provide the required documentation. 
The information provided must clearly support that the proposed subcontract(s) are appropriate for the tasks involved

and consistent with current policy and sound business judgment.   (See Attachment (5)    

(5) OTHER:

A. DIRECT COST – Identify any other direct cost elements being proposed which are not included above
but are applicable to your cost proposal (e.g., royalties, Special Tooling, Material, Travel, Computer Usage, etc.).
Refer to Clause L-329 Other Direct Costs paragraph (g). Include the basis for the proposed amount. The decision
as to whether costs are handled as direct or indirect costs rests with the proposer, but shall be consistent with the
proposer’s approved cost accounting practices as disclosed in the Proposer’s Disclosure Statement, or consistent
with the Proposer’s established accounting practices if the Proposer is not required to submit a Disclosure
Statement.

B. INDIRECT COST – Identify any other indirect cost element (e.g., Facilities Capital Cost of Money)
being proposed which has not been included above and identify the various cost elements for which the rate is
applied. Advise if the rates proposed are in accordance with any Forward Pricing Rate Agreements and period of the
agreement.

(6) GENERAL AND ADMINISTRATIVE EXPENSE – Identify the General and Administrative Expense
(G&A) rate(s) and the total G&A cost proposed and identify the various cost elements for which the G&A is being
applied.

(7) FEE – Identify the fee rate, total amount proposed, and the cost elements on which the fee is applied. Refer
to Clause 5252.216-9205 (VAR), Fee Determination and Payment (Indefinite Delivery Type Contract)
Variation.   The cost breakdown shall indicate the proposer’s total estimated proposed price for each year and the
cumulative proposed price for all years. Any information submitted must support the cost proposed. Include
sufficient detail or cross references to clearly establish the relationship of the information provided to the cost
proposed. Support any information provided by explanations or supporting rationale, as needed to permit the
Contracting Officer and authorized representatives to evaluate the documentation. The proposer is to identify its
cognizant Defense Contract Audit Agency (DCAA) and Defense Contract Management Agency (DCMA) Offices
providing the following for each cognizant office:

(a) Point of Contact Name,
(b) Address,
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Volume I
Cover letter
should address

Electronic
File Name Electronic Submission FORMAT

Signed and
Dated
Cover
Letter

-Summary of documents
submitted in response
to proposal

-Any assumptions or
clarifications for the
proposal

CovLetter 2 pages maximum:

Attn:  Vernon.pryor@navy.mil    

 

Proposal shall remain valid for
180 days from RFP close.

Acrobat (.pdf) or
MS Word format

Volume I Other Factors
Electronic
File Name Electronic Submission FORMAT

FACTOR A Technical Capability TechCap Technical Capability Introduction
(1 page)

 

Reference Information Sheet
(Attachment 3)
-Summary Data (Attachment 3A)
(2 pages)  
-Contract Specific Data
(Attachment 3B), (2 pages per
contract  reference),
(Limit 8 pages for Technical
Factor A.)

Acrobat (.pdf) or
MS Word format

(c) Telephone Number,
(d) FAX Number, and
(e) E-mail address

L-317 VAR1 SUBMISSION OF PROPOSALS (VARIATION)

(a) Proposal Organization

Proposals shall be submitted in two volumes, one volume containing the “Other Factors” proposal, and the second
volume containing the “Cost Proposal.”

(b) Proposal Format

In addition to all other requirements of this solicitation, each proposer shall demonstrate its capability by means of a

detailed “Other Factors” proposal in each of the areas indicated in Sections L and M of the solicitation. This
information shall be presented in the form of a written proposal as outlined below.

Proposals submitted for consideration for award must address the full scope of requirements as set forth in Sections L
and M of the solicitation. Proposals which fail to address the stated requirements will be considered unacceptable.

The proposer shall submit its proposal in the following format:
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Volume II Business Proposal
Electronic
File Name Electronic Submission FORMAT

FACTOR B Cost/Price Proposal Cost
Proposal

Cover Letter and Business Proposal
Narrative to include:

(1) Cost Narrative
(2) Team Summary Chart (Proposed
Team Members)
____________________________
Signed/Completed Solicitation/RFP
and Amendments
______________________________
 Section B Schedule of Supplies or
Services
______________________________
Prime Contractor Pricing Model,
Attachment 4A
______________________________
Subcontractor Pricing Model (if
applicable) Attachment 4B
______________________________

 

Subcontractor Checklist (if adding a
new subcontractor), Attachment 5
____________________________

 

Conflict of Interest Certification and
Disclosure Statement, Attachment 6

Acrobat (.pdf) or
MS Word format
[Cover Letter/
Business
Narrative]

MS Excel
Spreadsheet; .xls
format [Pricing
Model(s)]

All excel files shall be a functional spreadsheet with formulas, NOT a read-only spreadsheet.  Original PDF
files shall be searchable.

 

NOTE: Failure
to
submit
complete

information in the manner above may be considered a “no response” and may result in the exclusion of the
proposal from further consideration.

(c) General Information

Technical and Price/Cost proposals shall be separate documents and consist of the following:

NOTE:   The technical proposals must not contain any reference to cost information.

The Government intends to evaluate proposals in accordance with 5252.216-9217 DELIVERY/TASK ORDER
PROCEDURES (AUG 2011) ALT III of the basic MAC.  The government intends to award a Task Order based on
initial proposals. Therefore, the Proposer’s initial proposal should contain the Proposer’s best terms from a
cost/price and technical standpoint. However, in accordance with clause 5252.216-9217 DELIVERY/TASK ORDER
PROCEDURES (AUG 2011) ALT III of the basic MAC, the Government may contact any or all of proposers with
questions concerning their responses as permitted under FAR Part 16.

(d) Proposal Content

A concise and comprehensive proposal is desired. Organization, clarity, accuracy of information, relevance, and
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completeness are of prime importance. Statements such as “will comply” or “noted and understood" without
supporting narrative to define compliance are not acceptable. Cursory responses or responses which merely reiterate
or reformulate solicitation language will not be considered as satisfying the requirements of the RFP or as
demonstrating the ability to perform. Elaborate brochures or other presentations beyond that sufficient to present a
complete and effective proposal are not desired. Elaborate artwork and expensive visual or other presentation aids are
not necessary.

 

 

 

TECHNICAL PROPOSAL CONTENT (VOLUME I)

The Technical Proposal shall consist of the information specified for each evaluation factor and subfactor listed
below. No cost or pricing information shall be included in the Technical Proposal.

 
FACTOR A– TECHNICAL CAPABILITY
The proposer’s team (prime and subcontractors) shall submit the information below pertaining to relevant Technical
Capability, based on a proposer’s Corporate Experience, using the Reference Information Sheets provided as
Attachments 3A and 3B.   Proposers are to address all Sub-factors listed on Attachment 3B, Reference Information
Sheet-Contract Specific Data.   Proposers shall submit data on current contracts performed by the proposer and its
proposed subcontractors (if applicable) for efforts similar and relevant to the requirements of this Request for
Proposal.   Current is defined as a contract/task order performed within the last three (3) years.   Relevant is defined as
a contract and/or task order with similar scope and magnitude to the requirements of this Request for Proposal.   The
more relevant and similar the referenced work performed is to the requirements, the more valuable the experience is
to the Government.   This data shall be submitted for at least one, but no more than a total of five, of the most
current and relevant contracts and/or task orders for the team (prime and subcontractors).   At least one contract
reference must be submitted by the prime contractor.  (Note: Orders under the same IDIQ or GWAC contract may be
combined and submitted as one reference.)
If you do not have relevant Federal Government contracts, then provide data on state and local government or
commercial contracts, in that order, to complete this report. 
 
Technical Capability reference data (and associated past performance information) is limited to companies that are
expected to perform this contract effort, i.e., included in the technical and cost/price proposal data submission with
assigned labor category hours and teaming agreements.   Technical Capability reference data for any company,
division, subsidiary, etc., that is not included in the technical and cost/price proposal for this contract effort will not
be considered.   Proposers are reminded that in accordance with the requirements for the Business Proposal content,
written teaming agreements covering other proposed companies, divisions, subsidiaries, etc. of the prime or
significant subcontractor(s) must be provided.   The prime contractor is considered to be the organization that signs
and submits the proposal. The Government must be ensured that the prime contractor will be the organization
performing the work.   CAUTION:   It is important to this evaluation that the contract reference(s) submitted
represent the technical capability/experience of the same company(s) proposed to perform this effort.   Therefore, the
government will be comparing the company name(s) cited on the submitted contract reference(s) against the
company name(s) cited in the technical and cost/price proposals.   In cases where there is any variance between the
actual company name(s) cited on the submitted contract reference(s) and the company name(s) identified in the
technical and cost/price proposals, the prime contractor MUST provide rationale that clearly identifies the correlation
and/or association of the company(s).   This rationale is to be provided in the Business Proposal submission.   The
government will review the rationale and determine if clear correlation and/or association   can be made between the
company name(s) cited on the submitted contract reference(s) and the technical and cost/price proposals.   In cases
where such clear correlation and/or association cannot be made, the contract reference(s) will not be considered.
 
Proposer shall provide a Technical Capability Introduction as part of Factor A.   This section is a brief narrative of
all the contract references submitted.   Proposers may outline and describe the value of their proposed experience and
address any benefits they may provide to the Government.   If a prime utilizes subcontractor(s) contract references to
demonstrate capabilities, the prime should address how the work will be dispersed amongst the prime and these
significant subcontractor(s).   This overview and all information considered significant should be substantiated within
the specific contract reference write-up (Attachment 3B).   No more than one page shall be utilized for this
information.
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Customer and Technology/Project/Systems Areas:
For the subfactors below the proposer shall identify work performed as identified in the PWS paragraph 6.2 and in
the technology/project/systems areas as identified in the PWS paragraph 6.1.
 
If proposers provide experience not specifically supporting the customers and/or systems/programs and technology
areas identified above, proposers shall provide an explanation as to why the experience is relevant.
 
FACTOR A -  TECHNICAL CAPABILITY
 
Proposers shall demonstrate experience by addressing the following seven (7) ELEMENTS found in specified
paragraphs of the Performance Work Statement (PWS):

A1.      Perform installation, configuration, testing, and troubleshooting for LAN, SAN, WAN, and network security
protocols, technologies, and solutions.   (PWS Paragraph 6.1.2).

A2.      Perform installation, configuration, testing, and troubleshooting for storage protocols, technologies, and solutions.
(PWS Paragraph 6.1.4).

A3.      Perform installation, configuration, testing, and troubleshooting for server protocols, technologies, and solutions.
(PWS Paragraph 6.1.6)

A4.       Perform system software updates, administration, monitoring, maintenance, IAVM patching, STIG
implementation, auditing and logging, and reporting on the following equipment/software: (PWS Para 6.1.5) EMC
VNX 7500, EMC CLARiiON CX480, EMC Avamar 7.x, EMC Data Domain DD-890, EMC RecoverPoint 4.x,
EMC PowerPath, NetApp FAS, VMware SRM 5.x, and VMware View; (PWS Para 6.1.7) Cisco UCS 5100 Blade
Chassis with B-series Blade Servers, Dell PowerEdge M1000e Blade Chassis with M610, M620, M630 Blade
Servers, HP DL360 and DL380, Oracle Sun 6000 Blade Chassis with T4 Blade Servers, Oracle Sun M5000
SPARC servers, Cisco UCSM 2.1 and 2.2, VMware vSphere 5.0, 5.1, and 5.5, Citrix XenServer, Citrix XenApp,
Solaris 10 and 11, RHEL 6.x, Windows 2003 and 2008 servers as well as Oracle 10g/11g and RAC, and MS SQL
Server databases; (PWS Para 6.1.9) SFTP, Web Proxy, DNS, Windows Server Update Services (WSUS), YUM,
Host Based Security System (HBSS), OCSP Server and software, NTP, Directory Services, SMTP Relay,
SCCVI\ACAS, Syslog, SLB (Server Load Balancing), VMware vCenter 5.1 and 5.5, VMware OPs, Cisco ASDM,
SolarWinds, Splunk, and Cisco UCSM 2.1 and 2.2.   (PWS Paragraphs 6.1.5, 6.1.7, and 6.1.9).

A5.       Planning and management of power plant, electrical systems, and mechanical systems, infrastructure equipment
and software including but not limited to power management systems, A/C capacity and monitoring systems, floor
plan, rack, patch panels, fire suppression systems, and structured cabling plant. (PWS Paragraph 6.1.10)

A6.      Planning, architectural, analysis, design, engineering, testing, documentation, and integration activities necessary
for developing and implementing WAN solutions, LAN, SAN, network security solutions and services,
implementing multi-vendor block I/O and file-based storage solutions for disk storage and tape storage, disaster
recovery, capacity planning, performance monitoring, performance tuning, virtualization, and management in a
heterogeneous operating environment.   (PWS Paragraphs 6.2.1, 6.2.5, and 6.2.7).

A7.       Information Assurance (IA) and Certification & Accreditation (C&A) activities necessary to maintain the
accreditation and security posture. (PWS Paragraph 6.2.11).
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FACTOR B:   COST/PRICE PROPOSAL

The proposer’s Cost Proposal shall consist of the following:
(1)     Cover Letter and Business Proposal Narrative to include:
(2)     Cost Narrative
(3)     Team Summary Chart (Proposed Team Members, Business Size, General Description of Planned Tasking)
(4)     Signed and completed Solicitation/RFP and Amendments (if applicable);
(5)     Prices required by Section B;
(6)     Pricing Model for primes and all subcontractors (electronic spreadsheet in accordance with Attachments 5A and 5B)

with an explanation of the Cost Proposal as outlined in Alternate IV to the FAR 52.215-20 “Requirements for
Certified Cost or Pricing Data and Data Other Than Certified Cost or Pricing Data” provision.   The explanatory
information is to be included in the introductory narrative to the Business Proposal.   Also include any data required
by FAR 52.215-1(c)(2), “Information to Proposers-Competitive Acquisition.” Pricing Model is also to include
Professional Employee Compensation Plan data and a statement of the proposer’s policy regarding Uncompensated
Overtime (if any) Ref FAR 52.237-10.
The Government’s suggested labor hours and categories are contained in the Attached Pricing Model.   If the
proposal contains different labor categories/hours as described in the Attached Pricing Model, it is required that the
contractor highlights the changes and provide information to describe their labor categories/hours approach.

 
L-328             ESTIMATED LABOR HOURS
The quantities of labor hours for each labor category shown in the Pricing Model, Attachment 5A, which are to be
used by the Proposer for computing total labor costs, represent the Government’s current best estimate of
requirements.   However, the Government can guarantee neither the estimated quantities of labor hours shown for
individual labor categories nor the total labor hours.   It is recognized that some of the Labor Category titles used in
the solicitation may not exactly match the titles normally used in a particular company operation.   Accordingly, in
order to permit a rapid comparison, each proposal must provide the following:

(1)     Pricing Model, including labor rates and labor categories (established in the basic contract);
(2)     A statement of any additional labor categories, estimated hours and related qualifications for labor cost that

will be a direct cost based on the proposer’s accounting procedures (e.g. management and administrative labor
costs.)   The proposer’s failure to identify or cost such additional labor categories shall result in those labor
categories being deemed as mutually agreed upon unallowable costs pursuant to the provisions of FAR 31.201-6(a).
 
L-329              OTHER DIRECT COST

 
a.   The Government's best estimate of Other Direct Cost (ODC) items is set forth in the Pricing Model, Attachment
5A.   Within the Pricing Model, the Government will identify anticipated materials inclusive of quantities.   The
Government will also identify the anticipated travel requirements and estimated travel costs associated with the
performance of the work. The Government cannot guarantee either the amount for each category or the total estimated
amount.   Additionally, these amounts do not include any provision for G&A expense or other loading factors. 
These ODCs are to be used only to support miscellaneous subcontracting, material, and travel associated
with a specific task order.   These ODCs are not to be used to cover general contract support charges (e.g.,
facilities, general office equipment and supplies, cell phones, additional management costs, etc.).
 
b.   Proposers shall use the estimated travel amount in the preparation of their cost proposals, except as stated in
paragraph (c) below.
 
c.   If the proposer has reason to believe that the amounts estimated by the Government are understated, the proposer
shall notify the Contracting Officer in writing prior to the closing of the question and answer period.   The
proposer shall provide a revised estimate and a detailed basis for the revision(s).   If the Government finds the
rationale to be sound/compelling, the Government will amend the solicitation accordingly.   The same is true if the
proposer believes the amount is overstated.   If the Government finds that the estimated amount is valid, then the
proposer shall use the provided estimated amount in their proposal.     
 
d.   If, based upon the proposer’s accounting system or disclosure statement, the proposer believes the amounts
estimated by the Government are overstated (e.g., an item is included as an element of an indirect expense pool), the
proposer may reduce the amount(s).   If such a reduction is made, the proposer as part of the initial cost proposal
shall provide a detailed explanation/justification to substantiate the reduction.   The Government reserves the right to
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discount any assessment if the basis for the reduction is deemed to be unrealistic or inadequate.
 
e.   Failure of other direct cost categories/amounts, either as stated herein or proposed, to materialize during actual
contract performance, shall not constitute a constructive change to or breach of the contract and shall not form the
basis for any adjustment to fee whether pursuant to the changes clause or otherwise.
 
f.   Similarly, the fact that the ODCs in excess of those estimated or proposed are incurred, shall not form the basis
for any fee adjustment, whether pursuant to the changes clause or otherwise.
 
g.   Consistent with Provision 52.215-20, Part II (5)A, the proposer shall identify and propose cost for additional
elements of direct cost (i.e. computer usage, reproduction cost, etc.) to be incurred during the performance of the
proposed contract consistent with the proposer’s Disclosure Statement or the proposer’s established accounting
practices (if not required to submit a Disclosure Statement).   The proposer’s failure to identify and cost such
additional cost elements shall result in those cost elements being deemed as mutually agreed upon unallowable cost
pursuant to the provisions of FAR 31.201-6(a).

L-335         ESTIMATED EFFECTIVE AWARD DATE

For Proposal purposes the estimated effective date of task order award is SEPTEMBER 2014.

L-339         NOTICE OF ORGANIZATIONAL CONFLICT OF INTEREST (DEC 1999)

(a) The Proposer’s attention is directed to FAR Subpart 9.5 as the basic contract contains a clause in Section H
relating to organizational conflicts of interest and is applicable to this solicitation.

(b), Prospective Proposers are required to furnish with their proposals information that may have a bearing on any
existing or potential conflict of interest.

Note: Attachment 6 Organizational Conflict of Interest Instructions and Certification and Disclosure Statement must be
completed and included as part of the proposal submission.   Failure to complete and include this form in the proposal
submission may result in the Proposer being determined ineligible for award.  Moreover, the omission or
misrepresentation of any OCI pertaining to this procurement shall also result in the disqualification of the Proposer
for award.

L-349         SUBMISSION OF ELECTRONIC PROPOSALS (MAR 2001) – ALTERNATE I (MAR 2002)

(a)   Proposers (prime and all subcontractors) shall submit their proposals electronically to SPAWAR Systems
Center Atlantic under the instructions contained in this provision.   Proposals (including “no bids”) are due no
later than 05 SEPTEMBER 2014 @ 1400.    Prime contractors SHALL UPLOAD THEIR PROPOSAL VIA
THE SEAPORT-O PORTAL, AND THE PROPOSAL MUST BE RECEIVED IN SEAPORT-O BY SAID DATE
AND TIME.   Proposals will be considered “late” unless the proposer COMPLETELY uploads the proposal to the
SEAPORT-O portal prior to the closing date and time for receipt of proposals under this solicitation.

 

 

 

 

 

Subcontractors shall submit their unsanitized proposal directly to the Contracting Officer’s email address at
vernon.pryor@navy.mil.   Subcontractors shall send a sanitized proposal directly to the Prime.   The Prime shall use
the information in the subcontractor’s sanitized proposal to include in the Prime’s pricing model.   The Prime shall
not include a copy of the subcontractor’s sanitized proposal in their proposal submission.   At the time
subcontractors submit their proposal electronically, they shall state the following in their email submission:   

Subject: (Insert Subcontractor Name) Proposal Submission

In the body of the email the subcontractor shall state:
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                “(Insert Subcontractor name) is please to submit this proposal as a subcontractor for (Insert Prime
contractor name) for solicitation (enter title of the solicitation).” 

(b) Each electronic file shall be clearly named in accordance with solicitation provision L-317. Electronic proposals
shall not contain classified data. The proposer’s electronic proposal shall be in accordance with the requirements set
forth below:

In order to facilitate transmission, it is recommended that proposal submission files be compressed (zipped)
into one, ZIP file entitled “PROPOSAL.PIZ” using WinZip version 6.3 or greater.  

SPAWAR Atlantic’s email systems will not accept a .ZIP file, so zipped files must be named with a .PIZ in
lieu of .ZIP

(c)   No paper submission will be accepted for this solicitation.   Proposals submitted electronically will be
considered late unless the proposer completes the entire transmission of the proposal prior to the closing date and
time for receipt of proposals under this solicitation.

(d) The period for questions regarding this request for proposals is 25 AUGUST 2014 @ 1400 and shall be
addressed only to the individual mentioned in paragraph (a) above and submitted via the Seaport-e portal. 
Questions received after the allotted period will not be answered.

 SOLICITATION NO.

 1300422283-02
 AMENDMENT NO.

 1
 PAGE

 25 of 29
 FINAL

 



SECTION M EVALUATION FACTORS FOR AWARD

SECTION M: Evaluation Factors for Award

52.217-5 EVALUATION OF OPTIONS (JUL 1990) (Variation)

The Government will evaluate proposals for award purposes by adding the total price for all options to the total
price for the basic requirement. Evaluation of options will not obligate the Government to exercise the option(s).

M-307 EVALUATION CRITERIA AND BASIS OF AWARD (BEST VALUE) (VARIATION)

It is the intention of the Government to award one task order as a result of this solicitation in accordance with FAR
16.505.   Attention is directed to contract clause 5252.216-9217 (ALT III) of the basic contract.   The award will be
made to the proposer whose proposal is most advantageous to the Government under the selection criteria set forth
in this Section M. 

The Government intends to evaluate proposals and award a task order upon initial proposals.   Therefore, the
proposer’s initial proposal shall contain the proposer’s best terms from a cost or price and technical standpoint. 
However, in accordance with clause 5252.216-9217 (ALT III) of the contract, the Government may contact any or all
or a limited number of awardees with questions concerning their responses as permitted under FAR Part 16.

(a) The task order resulting from this solicitation will be awarded to the proposer whose proposal, conforming to the
solicitation requirements, is determined to provide the best value to the Government. The best value determination
will be based on the merits of the proposal and the proposer’s capability. The best value may not necessarily be the
proposal offering the lowest cost, nor receiving the highest technical rating. As specified in the FAR 52.215-1
”Instructions to Proposers” Competitive Acquisition provision, the Government intends to evaluate proposals and
award a contract/order without discussions. A proposal must be acceptable for the proposer to be eligible for award.
PROPOSALS THAT DO NOT CONFORM TO THE REQUIREMENTS STATED HEREIN MAY BE
DETERMINED UNACCEPTABLE AND MAY BE REJECTED WITHOUT FURTHER EVALUATION.
 
(b) Proposals will be rated on the evaluation factors/sub-factors listed below. Evaluation Factors (other than cost)
are significantly more important than COST.  However, cost is an important factor and should be considered
when preparing proposals. While evaluation factors (other than price) are more important than cost, the importance
of cost as an evaluation factor increases with the degree of technical equality of the proposals. Accordingly, when
proposers are considered essentially equal in terms of technical capability, cost may become the determining factor
for award. The Government reserves the right to award to a lower cost proposer when the proposals are considered
essentially equal in terms of technical capability, or when specific strengths and/or benefits associated with a
technically superior proposal do not support the payment of any associated cost or price premium. In summary,
cost/technical capability tradeoffs will be made.
 
(c) The proposer’s proposal shall be in the format prescribed by, and shall contain a response to, each of the areas
identified in Section L. The order of relative importance for the evaluation factors is established as follows:
 

(1)     Factor A (Technical Capability) is significantly more important than Factor B (COST).
 

NOTE:   A proposal that receives a rating of “Unacceptable” in any non-cost factor or subfactor will result in the
entire proposal being determined "Unacceptable" and ineligible for award.
 
 
 
 
 
 
 
 

OTHER FACTORS PROPOSAL (VOLUME I)
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FACTOR A: TECHNICAL CAPABILITY

The Government will evaluate each proposer’s (prime and significant subcontractors) technical capability, based on
corporate experience.   The evaluation will be an assessment of the proposer’s technical capability and experience
performing NEDC Sustainment and Engineering Support within areas of similar nature, scope, complexity,
difficulty and magnitude to that which must be performed under the prospective tasking contemplated by this
solicitation.   The objective of the evaluation is to make an evaluation/selection decision based on the following
criteria:

depth of experience (the frequency in which a proposer has completed same or similar tasks across the range
of tasks within the element);

1.

breadth and variation of experience (the multiplicity or variety of programs and/or projects a proposer has
completed same or similar tasks and the range of tasks within the element), with Government experience
being most important;

2.

complexity of same or similar experience (the degree of difficulty proportional to the same or similar tasks in
the context of the Element that the proposer has completed).

3.

 
Technology areas related to either the customers and/or projects/technology areas identified in PWS paragraph 6.1
and 6.2 are considered most relevant.   For experience not specifically supporting these identified customers or
projects, the value of the experience will be determined by the similarity to the customers and/or systems/projects
identified in the PWS, and the depth, breadth and complexity of the tasks performed.   The Factors/Sub-factors
identified in Section L of the RFP will be evaluated.
 
The Government’s evaluation will be based primarily on the information provided by the proposer and submitted
with its proposal (see Section L of the request for proposal for instructions about the preparation of information). 
Each element within each factor/sub-factor will be evaluated based on the three criteria listed above.   The factor/sub-
factor adjectival rating will be an overall assessment of strengths, weaknesses, deficiencies, and risks for the entire
factor/sub-factor.   The Government will evaluate the work performed for each reference for similarity and relevance to
the work required under the contemplated contract.   Rating for Technical Capability is determined by an offferor's
experience being similar to the element requirements in depth, breadth, and complexity.   The more similar and
complex an offeror's experience is considered important to the government.   All seven (7) elements are equally
important.   Any element lacking noteable experience is considered a weakness.   Multiple weaknesses can be
considered a significant weakness.  The Government reserves the right to consider information other than that
included on the proposer-prepared forms.   Proposers (prime and subcontractors) shall provide reference information
only for Technical Capability that is current and relevant as defined in Section L.   The proposer will be credited
with only those contract references that the Government determines to be current and relevant.
 
The proposer will be credited with its proposed subcontractor’s experience only to the extent its subcontractor’s
experience relates to the work that the subcontractor will perform.   The Government’s evaluation of subcontractor's
experience will be based primarily on the information on the forms that are completed for each subcontractor and
submitted with the proposer’s proposal (see Section L about preparation of those forms for subcontractors).
 
The Technical Capability reference data (and associated past performance information) is limited to companies that
are expected to perform this contract effort, i.e., included in the technical and cost/price proposal data submission
with assigned labor category hours and teaming agreements.   Technical Capability reference data for any company,
division, subsidiary, etc., that is not included in the technical and cost/price proposal for this contract effort will not
be considered.
 
 
 
 
 

BUSINESS PROPOSAL (VOLUME II)
 

FACTOR B: COST PROPOSAL
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Evaluation of a proposer’s proposal shall be based on the information presented in the proposal and information
available to the Contracting Office from sources deemed appropriate. Sources typically considered include Defense
Contract Audit Agency office, Defense Contract Management Agency, other contracts with the same firms for similar
items or services, known commercial sources such as Global Insight Inc. (formally Data Resources, Inc.), Standard
and Poor, etc. Proposals which are unrealistic in terms of technical or schedule commitments, or unrealistically high
or low in terms of cost, may be deemed reflective of an inherent lack of technical competence, or indicative of a
failure to comprehend the complexity of risks of the proposed work and may be grounds for rejection of the proposal.
The quality of organization and attention to detail reflected in the business proposal will be considered to be an
indication of the quality of organization and level of capability during contract performance. Subjective judgment on
the part of the government evaluators is implicit in the entire process.
 
(a) Proposals will be evaluated for price reasonableness. Cost/Price evaluation will be based on the total cost
proposed for all lots. Each lot consists of the total cost for material, labor, overhead, general and administrative
expenses, miscellaneous subcontracting, travel/per diem, contract data and any miscellaneous cost items. Labor will
be evaluated by multiplying the labor rate times the estimated annual hours as set forth in the Pricing Model,
Attachments 5Aand 5B .   The other direct cost, i.e., miscellaneous subcontracting, travel/per diem, material, etc.
will be evaluated by ADDING the proposed loading factors such as G&A, material handling, etc., to the
Government’s estimates specified in the Pricing Model, Attachments 5A and 5B.   Contract Data is “Not Separately
Priced.”

(b) Cost Realism. The Cost Proposal will be evaluated on the overall cost realism exhibited. Cost Realism pertains
to the proposer’s ability to project costs which are reasonable and which indicate the proposer’s understanding of the
nature and scope of the work to be performed. The purpose of this evaluation shall be:

(1) to verify the proposer’s understanding of the requirements;
(2) to assess the degree to which the cost/price reflects the approaches and/or risk assessments made in the

technical proposal as well as the risk that the proposer will provide the supplies or services for the proposed
prices/cost; and

(3) to assess the degree to which the costs included in the cost/price proposal accurately represent the work
efforts included in the proposal, and/or other cost-related information available to the Contracting Officer.

 
Proposed costs may be adjusted, for purposes of evaluation, based on the results of the cost realism evaluation. In
addition to easily identifiable cost adjustments, unrealistic cost proposals may result in a re-evaluation and
concurrent rescoring of technical proposals. Such re-evaluation based on the cost realism analysis could negatively
impact the technical rating and ranking of the proposal.
 
NOTE: The Government reserves the right to make award based upon the cost realism amount.
 
(c) Uncompensated Overtime Evaluation. The use of uncompensated overtime, as defined in the FAR 52.237-10, is
discouraged by the Government. Based upon our assessment of the technical services required herein, it is unrealistic
to expect long-term employees to continually work in excess of the industry norm of 40 hours per week. Therefore,
the use of uncompensated overtime in this acquisition represents a risk to the Government.
 
 
 
 
 
 
 
 
 
 
 
OTHER REQUIREMENTS: 
 
All proposals are subject to the following limitations:

Labor Categories:    Please do not include any labor categories not contained in the Basic Contract without
obtaining prior approval from the Ordering Officer.   Doing so may render your proposal to be deemed
non-responsive.
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The proposer shall provide a  proposal. This will be a  type task order unless the proposer can provide sufficient
rationale otherwise, and the Ordering Officer and COR agree with that justification.

 

The Government anticipates the following  based on one (1) twelve (12) month base year period, and two (2) twelve
(12) month option periods.
 

Base Year:

Cost proposal based on 83,670 hours inclusive of OT.

 

Option Year 1:

Cost proposal based on 105,670 hours inclusive of OT.

 

Option Year 2:

Cost proposal based on 127,670 hours inclusive of OT.

 
END OF SECTION M
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